Appendix C — Performance Indicators May 2021

Environment Enforcement Team

287 waste investigations of which 239 were actioned using enforcement powers
under the delegation of authority. This ranges from verbal warnings, written advisory,
statutory notices and fixed penalty notices.

The Environmental Enforcement Team received 142 reports of nuisance vehicles,
all were investigated and 4 were deemed as abandoned and removed, a further 14
were removed for being untaxed.

Reports Received Action Taken
. ) Waste Waste Other Fixed
‘Ward Crms & LCS Nuisance ) - Highway L ) N Verbal Statutory
Dog Foul ) Flypostine | Graffiti Crossovers |Investigatin [Advisory | Advisory _ Penalty )
~ | Repor _ - |vehicles| - ~ |Obstruct - - - ~ |Warning| i - |Notice |
ns Letter Letter Notice
Brooklands 20 0 7 0 3 0 0 91| 38 1 0| 2 2
Cranham 7 0| 2 0| 0| 0 1] 15 0 8| 0 0| 0|
Elm Park 18 0 6 0 9 2 6 14 0 8| 1] 0 0|
Emerson Park 14 0| 4 0| 1] 1 0| 7| 5 2] 1 0| 0|
Gooshays 24 0 15 0 0 0| 0 8| 1 5 1] 2 1
Hacton 26 0| 13 0| 1] 1 0| 29 2 45 0 1] 6|
Harold Wood 11 15 7 0 0 0 0 2 0 = 0| 0 1
Havering Park 23 0 12| 0 2| 0| 0 5 0 6 1] 2 3
Heaton 6 0| 2 0| 0| 0 0| 1] 0 2] 0 0| 0|
Hylands 23 0 21 0 1 0 0 7 a8 4 0| 2 0|
Mawneys 12 0| 11 0| 0| 0 0| 0| 90 1] 0 0| 1]
Pettits 3 0 3 0 0 0 0 0| 1 0| 0| 1 0|
Rainham & Wenn 20 0| 12| 0| 2| 0 0| 21| 16 2] 1 0| 0|
Romford Town 29 0 5 0 [ 1 0 32 12 6 0| 1 4
South Hornchurch 14 0 10| 0 1| 0| 2 5 5 28 5 1 0|
Squirrels Heath 9 5 4 0| 0| 1 0| 13 19 1] 0 2] 0
St Andrews 19 0 3 0 2 0 3 25 10 A0 1] 0 0|
Upminster 11 0| 5 0| 2] 1 0| 12| 0 1] 2 0| 0|
Tactical Enforcement Team
The following table demonstrates the action that has resulted from the Tactical
Enforcement Team engagement with individuals whose behaviour is of concern,
particularly in town centres.
Warning Total |
Community MARAC referral 0
Verbal warning 16
ASB Early Intervention Warning 4
Community Protection Notice (Warning)
CCTV
Town Centre CCTV captured 149 incidents in May, the table below shows the types of
incident.
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Crime and Disorder Overview and Scrutiny Sub-Committee — TBC

Community Safety

The table below captures the caseloads of officers in the Community Safety Team
and action that is being or has been taken in relation to these cases.

Week Ending:  07/05/2021  14/05/2021  21/05/2021  28/05/2021
DV Cases (Housing Tenants) 28 30 30 28
ASB Cases (Housing Tenants) 25 22 25 21
Management Transfers (Pending) 8 8 8 8
ASB Officers (Housing) Management Transfers 0 0 0 0
Closure Notice/Order Issued 1 0 0 1]
Written Warning 0 1] 0 1
NOSP served 0 1 [s] 0
ASB Cases 15 17 16 14
|IOM Open TBC TBC TBC TBC
Community Safety Officer New IOM TBC TBC TBC TBC
Removed IOM TBC TBC TBC TBC
MARAC Cases 12 11 12 11
Independent Domestic Open Cases 42 51 52 39
Violence Advocates (IDVA) Client Moved to Refuge 0 0 0 0
Domestic Abuse Incidents Domestic Abuse Offences
Q4 Q4 Q4 Q4
2019/20 | 2020/21 | Change | 2019/20 2020/21 | Change
January 390 327 -16% 242 161 -33%
February 342 334 -2% 197 197 0%
March 378 303 -20% 220 183 -17%
Total 1110 964 -13% 659 541 -18%
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